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RONDANINI FX RISK INTELLIGENCE 

B2B Subscription Orderand Subscription Terms 

No signature required — payment constitutes acceptance as set out below. 

BUSINESS CUSTOMERS ONLY. This template is intended for customers purchasing the 
Service wholly or mainly for trade, business, craft or professional purposes and not as 
consumers. 

Order Summary 

Order ID 

{{ORDER_ID}} 

Order date 

{{ORDER_DATE}} 

Supplier 

Rondanini Publishing Ltd 

Supplier company number 

16548159 

Supplier registered/business address 

60 Tottenham Court Road, Suite 6438a, Fitzrovia, London W1T 2EW 



Customer legal name 

{{CUSTOMER_LEGAL_NAME}} 

Customer company/registration number 

{{CUSTOMER_COMPANY_NUMBER_OR_NA}} 

Customer address 

{{CUSTOMER_ADDRESS}} 

Customer contact 

{{CUSTOMER_CONTACT_NAME}} — {{CUSTOMER_CONTACT_EMAIL}} 

Plan 

{{PLAN_NAME}} 

Named Authorised Users 

{{SEAT_COUNT}} 

Subscription Fee (ex VAT) 

£{{SUBSCRIPTION_FEE_EX_VAT}} 

VAT 

{{VAT_TREATMENT_AND_AMOUNT}} 

Total payable 

£{{TOTAL_PAYABLE}} 

Subscription Start Date 

{{START_DATE}} 

Initial Subscription Period 

12 months from the Subscription Start Date 

Renewal 

{{RENEWAL_BASIS}} 

Payment method/link 

{{PAYMENT_METHOD_OR_LINK}} 

Terms version 



FXRI B2B Subscription Terms v1.2.2 — 10 October 2026 

Service scope 

As described in Schedule 3 — Service Description and Baseline 

Contract formation and acceptance 

The Customer requested access to Rondanini FX Risk Intelligence and has been provided 
with this Order Summary and the Subscription Terms below before payment. By paying the 
Total Payable (or, where expressly authorised by the Supplier, by causing that payment to 
be made on its behalf), the Customer confirms that it is purchasing for 
business/professional purposes, accepts this Order Summary and the Subscription Terms, 
and agrees to be legally bound by them. No handwritten or electronic signature is required. 
The Contract is formed when the Supplier receives cleared payment, unless the Order 
expressly states a different formation event. 

If you do not agree to these terms, do not make payment. 

Standard Plan Pricing 

Plan 

Named seats 

Annual fee (ex VAT) 

Pricing basis 

Solo 

1 

£99 

£99 × 1 

Team 

3 

£238 

£297 list less 20% 

Desk 

10 

£792 

£990 list less 20% 



Organisation 

100 

£6,930 

£9,900 list less 30% 

Organisation additional seats 

101–500 total 

£69 per extra seat/year 

30% discount on £99 unit price 

All prices are annual and exclusive of VAT where applicable. A different or custom price 
applies only if expressly stated in the Order Summary. 

B2B Subscription Terms 

Version 1.2.2 — 10 October 2026 

Parties and Contract Structure 

These B2B Subscription Terms (Terms), together with the Order Summary issued by the 
Supplier and any documents expressly incorporated into that Order Summary, form the 
agreement (Contract) between the Supplier and the Customer. 

If there is a conflict, the Order Summary prevails over these Terms to the extent of the 
conflict. Any purchase order or procurement document issued by the Customer is 
administrative only and does not vary the Contract unless the Supplier expressly agrees in 
writing. 

1. Definitions 

Authorised User: a named individual authorised by the Customer to access the Service 
under a paid seat, using that individual’s unique email address. 

Business Day: a day other than a Saturday, Sunday or public holiday in England when 
banks in London are open for business. 

Content: the information, data, commentary, analysis, tables, formulas, updates, source 
references, alerts, publications, tools and other material made available through the 
Service. 

Contract: the Order Summary, these Terms and any document expressly incorporated into 
them. 

Customer: the business, organisation, sole trader or professional identified in the Order 
Summary. 



Initial Subscription Period: 12 months from the Subscription Start Date unless the Order 
Summary expressly states otherwise. 

Service: the Rondanini FX Risk Intelligence website, subscription area and related 
professional information services made available at or through fxriskintelligence.com. 

Source Record: a record maintained by the Supplier concerning a source relied upon, 
including where available source identity, URL, retrieval information, version information, 
extracts, hashes, verification or publication history. 

Subscription Fee: the fee set out in the Order Summary, exclusive of VAT unless stated 
otherwise. 

Supplier: Rondanini Publishing Ltd, or the supplier otherwise identified in the Order 
Summary. 

2. Business-Customer Basis 

2.1 The Service and this Contract are offered on a business-to-business basis. 

2.2 By making payment, the Customer represents that it is acquiring the Service wholly or 
mainly for purposes relating to its trade, business, craft or profession and not as a 
consumer. 

2.3 An individual, sole trader or practitioner may purchase a Solo subscription where the 
purchase is for business or professional purposes. If a prospective buyer intends to 
purchase mainly for personal purposes, the buyer must contact the Supplier before paying. 

3. Subscription, Seats and Access 

3.1 Subject to payment and these Terms, the Supplier grants the Customer a limited, non-
exclusive, non-transferable right during the Subscription Period for the number of 
Authorised Users stated in the Order Summary to access and use the Service described in 
Schedule 3 for the Customer’s internal business and professional purposes. 

3.2 Each seat is assigned to one named Authorised User and one unique email address. 
Shared passwords, shared user accounts, pooled credentials and concurrent use of one 
login by multiple persons are prohibited. 

3.3 Team, Desk and Organisation subscriptions are intended for Authorised Users 
belonging to the same organisation, evidenced by a common organisational email domain 
and/or assignment by an authorised organisation administrator. 

3.4 The Customer is responsible for its Authorised Users, account security and promptly 
notifying the Supplier of unauthorised access. 

3.5 The Supplier may require reasonable verification of seat eligibility and may suspend or 
reassign a seat where there is evidence of credential sharing, misuse or a user leaving the 
Customer’s organisation. 



3.6 Organisation plans may add seats up to the published maximum or such other limit 
stated in the Order Summary. Additional seats are charged pro rata only if the Order 
Summary expressly provides for proration; otherwise they are charged on the stated 
annual basis. 

4. Fees, VAT and Payment 

4.1 The Customer must pay the Subscription Fee and applicable VAT before activation 
unless the Supplier expressly agrees otherwise in the Order Summary. 

4.2 Published standard prices are annual. The price in the Order Summary controls for the 
Contract. 

4.3 The Customer is responsible for providing accurate billing, establishment, VAT/tax and 
procurement information, including a valid VAT or equivalent tax registration number 
where relevant. A purchase order, supplier-portal term, procurement policy or other 
Customer document is administrative only and does not add to, replace or vary the 
Contract unless the Supplier expressly agrees the variation in writing. 

4.4 Fees are exclusive of VAT, sales tax, GST and similar indirect taxes unless the Order 
Summary states otherwise. The Supplier will charge UK VAT where required by law. 

4.5 For a business customer established outside the United Kingdom, the VAT or 
equivalent indirect-tax treatment will be determined by the applicable place-of-supply and 
local tax rules. The Customer must provide such evidence of business status and 
establishment as the Supplier reasonably requests. 

4.6 Where a reverse-charge or equivalent customer-accounting mechanism applies, the 
Customer is responsible for accounting for the relevant tax in its jurisdiction. Nothing in 
this clause is tax advice. 

4.7 The Customer is responsible for taxes, duties and governmental charges imposed on 
the Customer in connection with its purchase or use of the Service, other than taxes 
imposed on the Supplier’s net income. 

4.8 The Supplier may withhold activation until cleared payment is received. 

5. Formation Without Signature 

5.1 The Supplier provides the Customer with the Order Summary and these Terms before 
payment. 

5.2 Payment of the Total Payable constitutes the Customer’s objective manifestation of 
acceptance of the Contract. No separate signature is required. 

5.3 The Supplier may retain records of the version of the Contract presented, the date and 
means of delivery, payment timestamp and transaction reference, customer contact 
details, account provisioning and other reasonable evidence of acceptance. 



5.4 The Customer should retain the Order Summary and these Terms for its records. 

6. Subscription Period and Renewal 

6.1 The Initial Subscription Period is 12 months beginning on the Subscription Start Date. 

6.2 Unless the Order Summary expressly states that the subscription automatically 
renews, renewal is manual and requires a new payment, invoice acceptance or other 
agreed renewal process. 

6.3 If automatic renewal is expressly stated in the Order Summary, the Supplier will apply 
the renewal mechanism and notice process stated there. Nothing in these Terms creates 
automatic renewal by itself. 

7. 30-Day Voluntary Refund Guarantee 

7.1 The Customer may cancel its initial Subscription and request a voluntary refund by 
giving written notice to info@rondanini.com within 30 calendar days after the Subscription 
Start Date. 

7.2 For a qualifying voluntary cancellation, the Supplier will refund the Subscription Fee 
actually received for the initial Subscription, less a £15 administration and account-
activation charge. The £15 charge is non-refundable under this voluntary guarantee. 

7.3 The voluntary refund guarantee applies to the initial Subscription only. It does not 
automatically apply to renewals, additional seats, replacement purchases or later 
subscriptions unless the applicable Order Summary expressly says otherwise. 

7.4 Access for the Customer and all Authorised Users will end when the cancellation is 
processed, or earlier if the Supplier and Customer agree. 

7.5 This voluntary refund guarantee does not limit any right or remedy that cannot lawfully 
be excluded or restricted, including any remedy arising from the Supplier’s actionable 
breach, fraud or fraudulent misrepresentation. 

7.6 VAT associated with a refund will be handled in accordance with applicable tax 
requirements. 

8. Permitted Use 

8.1 The Customer may use Content internally for professional research, education, risk, 
treasury, compliance, governance, audit and related business purposes, subject to these 
Terms. 

8.2 The Customer may make reasonable internal quotations or extracts with attribution 
where consistent with the Service and third-party rights. 

8.3 The Customer must not resell, sublicense, publish, scrape, systematically download, 
mirror, create a competing database from, or provide third parties with substantial parts of 
the Service or Content. 



8.4 The Customer must not use automated means to extract the Service at scale unless 
the Supplier has expressly authorised an API, export or machine-access method. 

8.5 The Customer must not remove proprietary notices or misrepresent Supplier Content 
as an official statement of any regulator or authority. 

8.6 The Customer will indemnify the Supplier against third-party claims, losses, damages 
and reasonable external legal costs to the extent directly arising from: (a) the Customer’s 
deliberate unauthorised resale, sublicensing or substantial republication of proprietary 
Supplier Content; (b) infringement caused by material supplied by the Customer for use 
with the Service; or (c) the Customer’s unlawful use of the Service. 

8.7 The indemnity in clause 8.6 does not apply to the extent a claim results from the 
Supplier’s breach, negligence, infringement or other wrongful act. The Supplier must give 
the Customer reasonable notice of an indemnified claim, permit the Customer reasonable 
control of its defence and settlement, and provide reasonable cooperation at the 
Customer’s cost. The Customer may not settle a claim in a manner that admits fault by or 
imposes non-monetary obligations on the Supplier without the Supplier’s consent, not to 
be unreasonably withheld. 

9. Professional Information Service — No Advice 

9.1 The Service is a professional information, research, education and reference service. It 
does not constitute financial, investment, legal, regulatory, compliance, tax, accounting, 
audit or institution-specific risk-management advice. 

9.2 The Service is not a regulator, law-making body, central bank or official standards-
setting body and is not endorsed by any authority merely because that authority is cited. 

9.3 The Customer remains responsible for its own decisions, regulatory perimeter, legal 
interpretation, controls and professional advice. 

9.4 The Customer must consult the applicable current primary authority and obtain 
appropriately qualified advice before making a material decision where reliance on the 
Service could create legal, regulatory, financial or operational consequences. 

10. Sources, Verification and Regulatory Status 

10.1 The Service is designed to trace material regulatory propositions to primary or official 
sources wherever reasonably available. Secondary sources, documented practices, 
internal-policy illustrations and hypothetical examples may also be used where clearly 
classified. 

10.2 A ‘Verified’ or similar status means the relevant proposition was checked against the 
source material recorded for that content as of the displayed Last Verified date. It does not 
mean regulator approval, a legal opinion, permanent accuracy or universal applicability. 



10.3 The underlying authoritative primary source prevails over any summary, table, 
interpretation or analysis on the Service. 

10.4 The Service may distinguish Current, Proposed, Consultation, Future Effective, 
Superseded, Historical, Withdrawn and other statuses. Proposed or future material must 
not be treated as a current obligation merely because it appears on the Service. 

10.5 Regulation, law, guidance, supervisory practice and external websites can change 
without notice. The Customer must consider the Last Verified date, jurisdiction, effective 
date and source status before relying on Content. 

10.6 The Supplier does not guarantee complete detection of every relevant development in 
every jurisdiction or immediate notification of every change. 

10.7 Without prejudice to clauses 10.2 to 10.6 and subject to clause 20.1, the Supplier 
accepts no liability for any change to, amendment of, or new interpretation of any law, rule, 
regulation, guidance, supervisory statement, technical standard, or official publication 
that occurs or is announced after the Last Verified date shown on the relevant page, except 
to the extent such liability cannot lawfully be excluded or limited. 

11. Source and Evidence History 

11.1 The Supplier may maintain Source Records and version histories to preserve the 
evidential basis for material Content and to reconstruct what the Service stated and relied 
upon at a particular time. 

11.2 Source Records may include source URLs, publisher and authority details, document 
identifiers, retrieval timestamps, publication/effective dates, source versions, relevant 
extracts, cryptographic hashes, verification records, editorial decisions, publication 
versions and change history. 

11.3 Historical Source Records may be retained after a source has changed, moved, been 
withdrawn or been superseded. A historical record does not imply that the source remains 
current. 

11.4 Where legally and technically appropriate, the Supplier may privately retain source 
snapshots or extracts for evidence, audit and editorial purposes. Such retention does not 
transfer ownership of third-party intellectual property to the Supplier. 

11.5 The Supplier may correct Content while preserving the historical version and 
correction record. 

12. Automated Research and Artificial Intelligence 

12.1 The Supplier may use search systems, automated monitoring, machine learning, 
artificial intelligence and third-party research technologies to discover potential 
developments, compare material, extract information, prepare draft summaries or support 
editorial workflows. 



12.2 Automated discovery or an AI-generated statement is not itself treated as regulatory 
authority. Material changes are subject to the Supplier’s verification workflow before being 
presented as verified. 

12.3 AI or search functionality made available to the Customer is a research and navigation 
aid. The Customer must review the underlying reference page and cited authority before 
material reliance. 

13. Availability, Maintenance and Changes 

13.1 The Supplier will use reasonable efforts to make the Service available but does not 
promise uninterrupted or error-free availability unless the Order Summary includes a 
separate service level commitment. 

13.2 The Supplier may perform maintenance, security work, upgrades, corrections and 
changes to functionality. 

13.3 The Supplier may add, remove, revise, correct, replace or reclassify individual 
Content as sources and professional knowledge evolve, while maintaining version history 
where appropriate. The Supplier will not deliberately reduce the overall core Service during 
a paid Subscription Period to such an extent that it is materially inconsistent with the 
Service Description in Schedule 3. 

13.4 The Service Description is a functional baseline, not a promise that any particular 
article, source, regulator, jurisdiction, feature or quantity of content will remain unchanged 
or continuously available. 

13.5 If the Supplier permanently discontinues the Service as a whole during a prepaid 
Subscription Period, the Supplier may terminate the affected Subscription by written 
notice and will refund on a pro-rata basis the prepaid Subscription Fee attributable to the 
period after termination. This clause does not apply merely because individual Content, 
features, sources or presentation methods are changed, replaced or withdrawn while the 
Service remains materially consistent with Schedule 3, or where the Service is replaced by 
a materially equivalent successor service. 

13.6 The Supplier may suspend access where reasonably necessary for security, 
suspected misuse, non-payment, legal compliance or protection of the Service. 

14. Intellectual Property 

14.1 The Supplier and its licensors retain all intellectual property rights in the Service, 
original commentary, editorial structure, databases, taxonomies, software, branding and 
other proprietary material. 

14.2 Third-party laws, rules, regulatory publications, trademarks and other source 
materials remain subject to the rights of their respective owners. 



14.3 The Contract grants access rights only and does not transfer ownership of the Service 
or Content. 

15. Confidentiality 

15.1 Each party must keep confidential information received from the other party 
confidential and use it only for the Contract, except where disclosure is required by law or 
the information is lawfully public. 

15.2 The Service and publicly available Content are not Customer confidential information 
merely because the Customer accesses them. 

15.3 This clause does not prevent the Supplier from keeping records reasonably required 
for contract administration, security, evidence, audit, legal compliance or dispute 
resolution. 

16. Data Protection 

16.1 Each party must comply with applicable data-protection law in relation to personal 
data it processes under the Contract, including the UK GDPR and Data Protection Act 2018 
where applicable. 

16.2 For ordinary account administration, billing, authentication, security, service 
analytics, support, fraud prevention, contract evidence and service improvement, the 
Supplier generally determines its own purposes and means of processing and acts as an 
independent controller, as further described in its Privacy Notice. 

16.3 The Customer is responsible for ensuring it has a lawful basis to provide the Supplier 
with personal data relating to its Authorised Users and business contacts and for giving 
those individuals any notices required by law. 

16.4 If, for a particular feature or enterprise service, the Supplier processes personal data 
on behalf of the Customer as a processor, the parties will enter into the Supplier’s then-
current Enterprise Data Processing Addendum or another written processor agreement 
satisfying applicable law before that processing begins. 

16.5 The Supplier will maintain appropriate technical and organisational measures 
proportionate to the nature of the Service and personal data processed, including 
measures designed to protect against unauthorised access, accidental loss and 
inappropriate disclosure. 

16.6 The Supplier may use subprocessors and service providers in accordance with 
applicable law and its Privacy Notice or applicable Data Processing Addendum. Where the 
Supplier acts as processor, subprocessor terms and notice/objection rights are governed 
by the applicable Data Processing Addendum. 

16.7 Regulatory/source evidence retention does not justify indefinite retention of unrelated 
personal data. The Supplier will apply separate retention criteria to account, billing, 



security and other personal data, subject to legal, contractual and legitimate evidentiary 
needs. 

16.8 The parties will reasonably cooperate in relation to data-subject requests, regulator 
enquiries and personal-data incidents to the extent required by applicable law and 
proportionate to their respective roles. 

17. Customer Responsibilities 

17.1 The Customer is responsible for ensuring that its use of the Service complies with 
applicable laws, internal policies and professional obligations. 

17.2 The Customer must provide accurate account information and ensure only 
Authorised Users access the Service. 

17.3 The Customer must promptly notify the Supplier of suspected account compromise, 
material misuse or an error in its billing or seat information. 

18. Suspension and Termination 

18.1 Either party may terminate the Contract for material breach if the breach is capable of 
remedy and is not remedied within 30 days after written notice requiring remedy. 

18.2 The Supplier may suspend or terminate immediately for serious security abuse, 
unlawful use, deliberate credential sharing, infringement, fraud or conduct that creates 
material risk to the Service or other users. 

18.3 Termination does not affect accrued rights. Fees are not refundable on termination 
except under clause 7 or where otherwise required by the Contract or applicable law. 

18.4 On termination or expiry, access ends. Clauses intended by their nature to survive, 
including intellectual property, confidentiality, evidence history, liability, governing law and 
accrued payment obligations, continue. 

19. Warranties 

19.1 The Supplier warrants that it will provide the Service with reasonable care and skill. 

19.2 Except as expressly stated in the Contract, and to the fullest extent permitted by law, 
the Service and Content are provided without warranties that they are exhaustive, 
continuously current, uninterrupted, error-free or fit for the Customer’s particular 
regulatory or commercial purpose. 

19.3 Nothing in the Contract excludes any term that cannot lawfully be excluded. 

20. Liability 

20.1 Nothing in the Contract excludes or limits liability for death or personal injury caused 
by negligence, fraud or fraudulent misrepresentation, or any other liability that cannot 
lawfully be excluded or limited. 



20.2 Subject to clause 20.1, neither party is liable for indirect or consequential loss, or for 
loss of profit, revenue, business, anticipated savings, goodwill or business opportunity, 
arising out of or in connection with the Contract. 

20.3 Subject to clause 20.1, the Supplier’s aggregate liability arising out of or in connection 
with the Contract, whether in contract, tort (including negligence), misrepresentation or 
otherwise, is limited to the total Subscription Fees paid or payable by the Customer under 
the Contract during the 12 months immediately preceding the event giving rise to the claim; 
where the claim arises during the first 12 months, the cap is the Subscription Fee for the 
Initial Subscription Period. 

20.4 The parties acknowledge that the Service is priced as an information subscription and 
is not priced to assume responsibility for the Customer’s regulated decisions, trading 
positions, capital, legal obligations or institution-specific risk management. 

20.5 Any exclusion or limitation in this clause applies only to the extent it is valid and 
reasonable under applicable law. 

21. Force Majeure 

21.1 Neither party is liable for delay or failure caused by an event beyond its reasonable 
control, including failure of utilities, communications networks or critical third-party 
infrastructure, natural disaster, epidemic, war, civil disorder, governmental action or 
widespread cyber incident, except that this clause does not excuse payment already due. 

21.2 The affected party must use reasonable efforts to mitigate the event’s effects and 
resume performance. 

21.3 If a force-majeure event prevents a material part of the Service from being provided 
for 60 consecutive days, either party may terminate the affected Subscription on written 
notice. 

21.4 If the Contract terminates under clause 21.3, the Supplier will refund on a pro-rata 
basis any prepaid Subscription Fee attributable to the period after termination for which 
the affected Service will not be provided, except to the extent prohibited by law or where 
the relevant fee was already refunded or credited. 

22. Notices 

22.1 Operational notices may be sent by email to the contacts associated with the 
Customer account. 

22.2 Formal notices under clauses 18, 20 or 25 should be sent to the email/address in the 
Order Summary or such replacement address notified in writing. 

22.3 A notice sent by email is treated as received on the next Business Day after sending, 
unless the sender receives an automated delivery failure. 

23. Changes to Terms 



23.1 The Terms version accepted at formation governs the Initial Subscription Period. 

23.2 The Supplier may update terms for future renewals. Material updated terms do not 
retroactively replace the accepted Contract unless both parties agree or a change is 
required by law. 

23.3 A renewal may incorporate a new Terms version if that version is presented to the 
Customer before renewal payment or other renewal acceptance. 

24. General 

24.1 Entire agreement. The Contract constitutes the entire agreement concerning the 
subscription and supersedes prior discussions or representations about its subject matter. 
Each party acknowledges that in entering into the Contract it has not relied on any 
statement, representation, assurance or warranty that is not set out in the Contract, and 
agrees that it has no claim for innocent or negligent misrepresentation or misstatement 
based on any such statement. Nothing in this clause excludes liability for fraud or 
fraudulent misrepresentation. 

24.2 Variation. A variation is effective only if agreed in writing by authorised representatives, 
except for Content changes permitted under the Contract. 

24.3 Customer procurement terms. Terms contained in or linked from a Customer 
purchase order, onboarding portal, supplier code, vendor questionnaire or procurement 
system do not apply to the Contract merely because the Supplier receives, acknowledges 
or processes that document. Any such term applies only if expressly accepted as a 
contractual variation in writing by an authorised representative of the Supplier. 

24.4 Assignment. The Customer may not assign or transfer the Contract without the 
Supplier’s prior written consent. The Supplier may assign the Contract as part of a bona 
fide business transfer or reorganisation, subject to applicable law. 

24.5 No partnership or agency. Nothing creates a partnership, joint venture, fiduciary 
relationship or agency between the parties. 

24.6 Third-party rights. A person who is not a party to the Contract has no right to enforce it 
under the Contracts (Rights of Third Parties) Act 1999. 

24.7 Severability. If a provision is invalid or unenforceable, it is to be modified to the 
minimum extent necessary or, if that is not possible, severed without affecting the 
remainder. 

24.8 Waiver. Failure or delay in enforcing a right is not a waiver of that right. 

24.9 Anti-bribery and anti-corruption. Each party must comply with anti-bribery and anti-
corruption laws applicable to it in connection with the Contract. Neither party may offer, 
promise, give, request or accept an improper payment, benefit or advantage in connection 



with the Contract. Each party must maintain controls reasonably appropriate to its 
business and risk profile for compliance with this clause. 

24.10 Sanctions. Each party must comply with financial and trade sanctions laws 
applicable to it. Nothing in the Contract requires a party to make a payment, provide 
access, supply a service or take any other action where that party reasonably determines 
that doing so would breach applicable sanctions. The Supplier may suspend affected 
performance to the extent reasonably necessary for sanctions compliance. If such 
suspension prevents a material part of the Service for more than 60 consecutive days, 
either party may terminate the affected Subscription and, to the extent legally permitted, 
the Supplier will provide a pro-rata refund of prepaid fees for the unprovided period. 

25. Dispute Escalation 

25.1 Before starting court proceedings, a party must give written notice of the dispute and 
the parties must use reasonable efforts to resolve it through good-faith discussions 
between representatives with authority to settle. 

25.2 If the dispute is not resolved within 15 Business Days after the dispute notice, either 
party may propose mediation. Mediation is voluntary unless the parties agree otherwise in 
writing. 

25.3 Nothing in this clause prevents either party from seeking urgent injunctive or 
protective relief, enforcing undisputed payment obligations, taking action concerning 
security or misuse of intellectual property, or commencing proceedings where delay could 
materially prejudice its rights. 

26. Governing Law and Jurisdiction 

26.1 The Contract and any non-contractual obligations arising out of or in connection with 
it are governed by the law of England and Wales. 

26.2 The courts of England and Wales have exclusive jurisdiction to settle disputes arising 
out of or in connection with the Contract, subject to any mandatory rule that requires 
otherwise. 

Schedule 1 — Pricing and Seat Rules 

This schedule records the standard public pricing used to populate an Order Summary. 
The price actually agreed is the price shown in the Order Summary. 

Plan 

Seats 

Unit/list basis 

Discount 

Annual fee ex VAT 



Solo 

1 

£99 × 1 

None 

£99 

Team 

3 

£99 × 3 = £297 

20% 

£238 

Desk 

10 

£99 × 10 = £990 

20% 

£792 

Organisation 

100 

£99 × 100 = £9,900 

30% 

£6,930 

Organisation extra seats 

101–500 total 

£99 per additional seat 

30% 

£69 per extra seat/year 

Seat Rules 

Every seat is a named Authorised User with a unique email address. 



Passwords and logins may not be shared. 

Team, Desk and Organisation users must belong to the same organisation. 

Organisation administrators may assign and revoke seats. 

Organisation plans may add seats at the published extra-seat rate up to 500 total seats 
unless the Order Summary states another agreed limit. 

All standard prices are annual and exclusive of VAT where applicable. 

Schedule 2 — Acceptance and Contract Evidence Record (Internal) 

This schedule is for the Supplier’s internal records and need not be sent to the Customer in 
completed form. The production system should automatically preserve the following 
evidence for each accepted Order. 

Order ID and immutable copy of the completed Order Summary. 

Exact Terms version presented to the Customer. 

SHA-256 hash of the completed contract file/HTML/PDF. 

Date/time the contract email was sent and recipient address. 

Payment-page acceptance wording/version shown before payment. 

Payment transaction/reference ID, amount, currency and UTC timestamp. 

Customer payer/contact email and legal entity entered at checkout. 

IP address and user-agent only where lawfully collected and justified by the Privacy Notice. 

Subscription Start Date and activation timestamp. 

Plan and number of seats provisioned. 

Any PO number, invoice number or negotiated Order variation. 

Refund request, decision and payment record if clause 7 is used. 

Renewal acceptance record and the Terms version presented at renewal. 

Schedule 3 — Service Description and Baseline 

This Schedule describes the core nature of the subscribed Service. It is intended to provide 
a functional baseline while preserving the Supplier’s ability to maintain a living 
professional reference resource. 

1. Core professional reference service 



Access to the Rondanini FX Risk Intelligence professional knowledge base containing FX 
risk-management, regulatory, governance, control, measurement, conduct and related 
professional reference material. 

2. Regulatory intelligence 

Access to regulatory-development and update content made available for the Customer’s 
subscribed service, including status classification, source references and verification 
information where available. 

3. Search and navigation 

Search, browsing, taxonomy, cross-reference and related-content functionality made 
available through the Service from time to time. 

4. Source transparency 

Material reference pages may include source citations, source status, Last Verified 
information, evidence classifications and change history where applicable. 

5. Named-seat access 

Access for the number of named Authorised Users stated in the Order Summary, subject 
to the applicable seat rules. 

6. Living-content nature 

The Service is continuously maintained. Individual pages, sources, taxonomies, tables, 
examples and features may be corrected, expanded, reorganised, replaced, reclassified, 
superseded or withdrawn as evidence and professional practice evolve. 

7. No quantitative content guarantee 

Unless expressly stated in the Order Summary, the Supplier does not guarantee a 
minimum number of pages, updates, alerts, jurisdictions, regulators, source documents or 
newly published items during a Subscription Period. 

8. Excluded commitments 

The standard Service does not include bespoke legal/regulatory advice, consultancy, 
institution-specific implementation, dedicated service levels, custom integrations, 
customer data processing, regulatory filings or a guarantee of complete regulatory 
coverage unless separately agreed in writing. 


